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Important Message 

1

Next 
Reader, 
Please

A serious virus is spreading in our community 
and around the world. It is called Coronavirus 
or COVID-19. 
The symptoms include, but are not limited to, 
a cough, fever, difficulty breathing or loss of taste 
and smell.

We are doing all we can to prevent 
the spread of this virus. This includes:
• Only one visitor is allowed in a designated 
 visitor area 
• Meals will be provided in your room  
 if you are unwell
• Staff will wear protective clothing to protect  
 you and them
• All residents and staff must wash 
 and / or sanitize hands very regularly
•  Everyone must try to keep their distance   
 from each other  
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How does the virus spread?

The World Health Organization says that 
Coronavirus (COVID-19):

“Can spread from person to person through 
small droplets from the nose or mouth which 
are spread when a person with Coronavirus 
coughs or exhales.”
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Facts About COVID-19

Coronavirus (COVID-19) has been spreading 
around the globe. The virus has spread to 
many people, in all parts of the world, and is 
therefore referred to as a pandemic.  

In today’s world, many people travel, making 
it easier for a virus to spread to communities 
large and small. The virus has spread around 
the world affecting people as far away as 
Brazil, Italy and China. World health leaders 
are establishing action plans to help stop the 
virus from spreading.
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Our government was providing an update 
every day on television, about what the 
government is doing to help stop the spread 
of the virus and the plans to help the people 
of the UK. 

The pandemic began in the UK in March 
2020, and for many weeks no one could 
leave home. As the virus got under control, 
rules were relaxed and the country began  
to come out of being in ‘lockdown’.

Sadly, as the autumn and winter has arrived, 
the virus is coming back and new restrictions 
are being put in place to try and keep  
everyone safe.

This has been a difficult time  
for everyone.
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What we all need to do.

The most important message from our 
Government is that everyone must stay at 
home, stay alert and limit contact with others.
 
We must all remember three things.

 y Wash our hands very regularly for  
20 seconds and / or use hand sanitizer.

 y Wear a face covering in shops, on  
public transport and when asked to.

 y Keep space and stay 6 feet  
apart when possible.
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In November, the government have brought 
in a “lockdown” in England. This means 
everyone must stay at home unless they are 
going to work, doing essential shopping,  
having medical care or taking exercise.

All hotels, pubs, restaurants and cinemas 
must close, along with hairdressers and 
beauty parlours. 

All non-essential shops must close. The only 
shops that can stay open are those that sell 
essential things like food, medicines and 
household goods.
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There are different rules across the four 
countries of the UK. Before the Lockdown, 
there were different rules in different parts  
of England depending on how high the 
spread of the virus was.

The government hope that we can go back 
to these rules in December so that life can  
be a little easier.

The government wants to slow the spread 
of the virus to protect the NHS, so that it  
can care for us if we need their services.
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Now we are in lockdown, everyone is  
having to adopt new daily routines.

People cannot meet each other in a café, 
pub or in their house or even their garden. 
But we can meet one other person in a  
public park or public outdoor space.

Now that it is mid-winter that will  
mean wrapping up warm and taking  
a thermos flask!
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School children and university students have 
been allowed back to study. The schools, 
colleges and universities were closed for  
5 months. Everyone had to learn at home 
using the internet.

Team sports have started to be played  
after many months, but most did not not  
have spectators. The government started  
to allow a few sporting events to let a few 
spectators in, but the atmosphere is very  
different and this has stopped because  
of lockdown.

The Grand National, the Boat Race and 
Wimbledon were all cancelled! 

Even the 2020 Olympic Games  
has been postponed until 2021.
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The rules have been put in place to keep 
people from coming into close contact with 
each other. Staying apart from people is 
called social distancing. Health experts 
recommend that people stay at least 
2 metres (just over 6 feet or the length 
of a bed) away from each other, to ensure 
they do not spread the virus.

The biggest challenge is that people may 
not know they have the virus, because it 
can take up to 14 days before they have 
the symptoms. 

If we all keep your distance, we can help 
to keep each other as safe as possible. 
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Life in care homes has changed too. 

You may find that where you are living, 
people who help you also wear protective 
clothing. This special protection is used to 
keep everyone – including you – as safe 
as possible. 

Other changes may be that the chairs have 
been moved further apart and there are 
fewer cushions, ornaments, and other things 
around the home.
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In some homes, residents will be with 
the same group of people during the day 
and looked after by the same group of staff. 
This is called a household or ‘bubble’. 

All these changes are done to help stop 
the spread of the virus.

People living in care homes cannot have  
visitors like they normally do, but the  
government is looking at ways to improve 
visiting arrangements. Currently the  
government will only allow 1 visitor to  
come and see their loved one in a  
designated visitor area. This person must  
be the same person each time, if possible. 

If a person needs help to visit the care  
home they can have the help of a friend  
or family member. Sadly, no one 
is allowed to touch each other,  
so no hugging, kissing or  
holding hands is allowed. 
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Many people believe that Health and  
Social Care workers have been heroes  
during these difficult times. 

They are doing their best to care for  
everyone who needs care and support but 
cannot do their job without other workers 
helping to keep things running. 

The cleaning staff, catering staff and  
maintenance staff are all playing their  
part and as a society we should be very 
thankful to every one of them.
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We also need to thank those who continue 
to make sure we have food, and essential 
services in our community. Workers like 
supermarket workers, lorry drivers, electrical, 
water, telephone, and gas engineers, have 
been vital. 

The country has also learned how we cannot 
live without unsung heroes like the refuse 
collectors and postal workers.
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If a person becomes infected with Coronavirus, 
they are asked to isolate so that the virus does 
not spread. This will mean staying in your room 
until you are better. Some people might have 
to be admitted to hospital, if the symptoms 
get worse.

Staff will wear protective clothing to ensure 
the virus does not pass from one person 
to another. Everyone must be incredibly 
careful as staff could catch it too and spread 
it to other residents and their own families. 
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Infection control experts also say that social 
gestures such as shaking hands and hugging 
must stop during this time and we need to find 
other ways to let people know that we care. 
So, smile brightly or wave from afar and let 
everyone know you are happy to see them.
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No one knows how long these new rules will 
be in place. Let us all work together to keep 
our distance, wash our hands regularly and 
do our part to stop the virus from spreading.

Remember what we are being asked to do:

 yWash your hands

 yWear a face covering (if you go out)

 yKeep your distance from other people

Hands – Face – Space
Stay safe and keep well
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